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Code of Ethics, Code of Conduct & Safeguarding
for Caritas Jordan Staff and Volunteers
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- Preliminary
Caritas Jordan, since its establishment, protects human dignity, gives a priority to poor people
with an aim to secure and provide emergency, relief and development services in all areas as part
of Caritas Message in developing the local community, according to Church Catholic Teachings
that are based on justice, solidarity and social support.

Caritas Jordan, through its employees and volunteers, works with individuals, families and
communities to assist poor people to meet their various needs. On the one hand, it assumes an
active role in assisting vulnerable persons, neediest and marginalized Jordanians, refugees and
migrants without discrimination as to gender, nationality, religion, or ethnicity. On the other,
Caritas Jordan seeks to empower the local community to equip active and productive individuals,
apart from being mere assistance recipients.

Caritas Jordan focuses on securing a balanced work environment, where professional and
humanitarian work are combined towards building human relations with others and sustainability
of services provided to neediest groups.

Caritas Jordan continues to upgrade and apply work ethics and a Code of Conduct for its
employees and volunteers in alignment with the Jordanian Labour Law, human rights and
international agreements ratified by the government as professional and moral commitments to
ensure the sustainability of Caritas Jordan Message towards the needy.

- Caritas Charter comprises 13 documents, covering the following areas:

Code of Ethics
Code of Conduct
Safeguarding code of conduct

-

Disciplinary Procedures and Bylaws
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Code of Ethics

Values and Principles -

Values -

1.

Justice: we strive to build a just moral order and "'right relationships" within our own lives
and organizations, the communities in which we work, and the whole of God's creation.
We accompany, serve and plead the cause of those made poor and pushed to the margins,
helping them to transform the societies in which they live and the structures that keep them
00T.
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The Common Good: the enjoyment of human dignity and the ability to grow in the community
affected by the way we organize our society: socially, religiously, culturally, economically,
ecologically, legally and politically. We work within the universal communion of the Catholic
Church, and with other religious traditions, governments, wider civil society and all in
authority, to protect human dignity, fulfill individual and social rights and responsibilities,
and promote the common good.
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. Integral Human Development: we view development as based on a holistic understanding of

the human person, within the context and experience of the family and the wider community,
embracing spiritual, psychological, emotional, physical, and material economic elements.
Wherever we work we strive for the development of the whole person and the whole
community, and transform unjust social systems. In our work, we ensure strong and consistent
links between the relief, rehabilitation and developmental components.
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Compassion: united in one human family we are profoundly moved by the suffering of others

and have a moral duty to recognize the humanitarian imperative to respond. This duty is

essential both to our identity as a Catholic organization and to our membership in the human

family. )
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Preferential Option for and with the Poor and Oppressed: in accordance with Catholic

Social Teaching, we choose to accompany those who are poor, marginalized, or vulnerable.

We are committed to combating the dehumanizing poverty that robs people of their dignity and

humanity.
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6. Respect: we respect religious traditions, culture, structures and customs in so far as they
enhance and uphold the dignity of the human person.

Oyl RS laaiy e G AN, o, ol L) aiss el sV

7. Solidarity: we work in solidarity with people who are poor and marginal, thereby achieving
the fruits of peace, justice and human development. Solidarity binds us together in the common
vision of establishing a world where all human beings receive what rightly belongs to them.
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- Principles
gdlaadl -

1. Partnership: authentic partnership means a long-term commitment to agreed objectives based
on shared values, strategies, and information. It is characterized by honest feedback, joint
planning, accompaniment, transparency, and accountability on both sides, and a genuine
openness and sensitivity to the other's needs, feelings, expertise, experience, and wisdom. It is
based on mutual respect, trust and goodwill. The effective partnership creates solidarity among
member organizations, other organizations that share our vision, and the communities and
people with whom we work. )
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2. Subsidiarity: we ensure that power, decisions, and responsibility are devolved to the lowest
level at which they can be properly exercised. In so doing we will strive to maximize and build
upon local abilities and resources. Central to our identity as Caritas is the national, diocesan
and parish members, and we will all strive to promote and strengthen these to enable them to
assume greater autonomy and responsibility.
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3. Participation: we ensure that the people we serve are involved in the design, management
and implementation of the projects we undertake on their behalf and the associated decisions
from assessment through to evaluation. Participation is an expression of human dignity and
implies shared responsibility for the human community. Caritas is committed to developing
processes that prioritize active participation as the foundation of a democratic and inclusive
society.
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10.

Empowerment: we help people develop and realize their full potential, and build mutually
respectful relations, so they can control and improve their quality of life. Through integral
human development and empowerment, we will promote active, powerful local communities
with members playing a significant role in civil society.

Lo 5 et e ) 98l i Jaliall ol jia¥) e e Glible sl g agilUlSa] ool e Gulil) el :¢palll 4
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Independence: we as Caritas members determine our operational priorities and programs and
do not allow ourselves to be used as instruments of national or foreign economic or political
interests, especially when such are not in conformity with Catholic Church Teaching.
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Stewardship and Accountability: we will make every effort to be accountable to those whom

we serve, those who support our work and society at large. We also ensure good stewardship

of the resources entrusted to us.

Lilae () s (Al Sl 5f 5 agiadi o 58 (uall A sad Cudeban 05S5 O (S g JS i sl luaall g i) Y16
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Equality, universality, impartiality and openness to all peoples: all women and men, girls
and boys are created equal and make their own unique contributions to our world, collectively
realizing that which is fully human. We commit ourselves to the equal and active participation
of women and men, girls and boys in all our work.
We serve people impartially, particularly those who are poorest and most vulnerable, according
to objective assessments of their situations and the needs they express, irrespective of race, age,
sex, physical ability, ethnicity, creed, or political persuasion, indeed without adverse distinction
of any kind.
& Onsbuda 3 Y15 il s Jlally sloall d) GIA gl gaan o LAY g AB) ) 5 A gaddl g B gusal).7
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Protection: we strive to ensure the safety of those with and for whom we work, especially

children in accordance with the UN Convention on the Rights of the Child, national legislation

and Caritas' Child Protection Framework.
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Local economies: whenever possible, we use local resources and products and support the

local economy wherever possible, in so far as doing so does not exhaust supplies or cause

exceptional inflation.
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Care for creation and attention to environmental impact: we protect people and the planet,
promoting the right relationship with all of God's creation since the planet and all its resources
are entrusted to humankind. Acting as true stewards of all creation, we consider the
environment and the heritage of future generations in the planning and implementation of all
our work.
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11.

12.

13.

14.
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Coordination: we will coordinate closely with national governments and local authorities,

churches, other religious organizations, civil society, other members of the relief and

development communities, and all other relevant stakeholders.
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Advocacy: we will advocate - nationally and internationally -on behalf of and with the poor

and marginalized to bear witness to, and address, their plight and the underlying or structural

causes of poverty and injustice. We will be agents of change and social transformation to

promote respect for human rights.
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Learning and Staff Development: we are committed to improving our work, what we do and
how we do it, through continual reflection, capacity-building, monitoring, evaluation,
knowledge management and strategic planning. We will invest in our staff to ensure that they
have the skills, experience and formation they need to reach their full potential and ensure that
Caritas achieves its potential and makes the greatest difference for those who are poor,
marginalized, or oppressed.
38 juall 53] 5wl y Amliall S ia gy sl ol ONA G LIS ey o5l 1050y shiy el 13
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Staff Care: we ensure just, dignified and sustainable working conditions for all our staff and

fulfill our duty of care to staff, promoting good practice in human resources management and

complying with employment law within the relevant jurisdiction.
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Code of Conduct

The Code of Conduct illustrates the expected attitudes and behaviors of Caritas Jordan employees
and volunteers. As a Catholic Humanitarian Organization works with poor, marginalized, or
vulnerable populations. Caritas staff are expected to serve humbly and professionally, striving for
excellence and working with integrity, dignity, honesty, impartiality, transparency and
incorruptibility. Staff are expected to demonstrate loyalty and commitment to the organization, its
reputation and its welfare. They are expected to work collectively for a fairer world and a
supportive, harmonious workplace where the strengths and skills of each individual are recognized
and utilized to create positive change for the people we serve. In this regard, the following Code
of Conduct should be adhered to at all times.
JPER-JUEJUN S F TRV
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A. Values, Conduct, and Ethics:

1. Recognize and respect the inherent human dignity and human rights of each individual
program beneficiaries/ participants, fellow staff members, volunteers, donors, inter-agency
colleagues, and host community members.

. Ql.,é)ti‘i\ uﬁ‘gu\ se:\m\ ,i
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2. Adhere to not discriminate in employment, volunteerism, or services provision based on
race, gender, religion, color, national or ethnic origin, language, marital status, or birth.
Al ol e laia ¥ Al Ll gl sl ol e sl Juad) S sl

3. Respect the cultures, customs, and traditions of all people and display cultural sensitivity
and openness to host communities and countries where we work.
St Al bl 5 el Ailimivd e oY) 5 agildld 5 Gl apen lE 5 cclalall 5 EEN A fis) 3

4. Respect and recognize the principles of human rights 1948 and other UN conventions, the
convention on the rights of the Child, women, and the rights of Persons with Disabilities.

Jakall 3 58s 305 s LAY Baaiall aa¥) (3 505 1948 alal Glusy) (38 Jsall (5308 (sale ol sl 4
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B. Representation

1. Perform professionally and courteously when representing Caritas to the public, donors,
partners, local communities, and other stakeholders.

Jialll

o Daall 5 48y 5l ladaiall 5 dailall clgadl s ) sgandl Gl IS Jiad vie Calal g Aiga Jaladll,

2. Respond to requests for information, interviews, or written documents by the government,
media, international, or other external bodies in the condition of prior administrative
approval.

e dibs /5 e sSall 8 e siSa (3305 51 OB el ja) 5 eilasheall e J geaal) bl 4aiu) 2
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C. Security

1. Refrain from any disclose confidential information or other sensitive information
concerning Caritas Beneficiaries or its operations,

o)z

Ledlat gl (i HISI (sasiiane Alaiall 5 Ausbusal) il sheall (o by 3 s il sbaa A4 £ VAV (e plisaY ]

2. Take reasonable precautions to ensure the safety of program beneficiaries themselves and

other staff members, program vehicles, and office equipment.
Al il amall 5 LS Jall 5 e(pidh sall (e byt 5 el yall (suine Aadlas (lanal e U cillaliaY) 331 D

3. Abide by Caritas' Data Protection policy to protect the data of Caritas personnel and
beneficiaries’formation from any encryption or misuse of data.
5015 AR5 ¢ g Cpm (sl pally a2l S e (3 55 e on Al o) V) 3

D. Unauthorized Compensation
1. Refrain from receiving gifts, payments, loans, services, favors, sexual favors,
entertainment or other benefits from a person or entity that has reason, gaining from any
Caritas program or its position of influence.
W gl i qdial)
Qall (a o el e 53 5] i @dliasf llocn sl el im g 851 Al llasf Lo il 2305l e g LY. ]
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E. Professional Behavior

As mentioned above, all Caritas employees are expected to perform professionally and to provide
a positive public image as we work to create positive change for the beneficiaries we serve. The
following acts will be deemed as failure to comply with Caritas regulations and may result in
various disciplinary actions, which may be taken by the Head of Human Resources Department
or the General Director. (See "Disciplinary Action" below).

gl dgladl &
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Refrain from bringing or consuming illegal narcotics or alcoholic beverages in Caritas
premises.

Jasdl (Slal b g by IS dpnan e 8 4 a5 piall 5l @l padll alad o Gl e gliaY) ]

Ll Al

Refrain from Smoking in Caritas offices.
Lol S Dnas uilsa 3 paaaill o gliaY) 2

Avoid late attendance, early leave, or departures from work without prior permission from
the direct Supervisor or absence without authorization.

el Ga Brse ) 053 daall Ga s AN ) Sae 5 8 el ) DAlie Ziy (B ) samall ind 3

O s bl ) Hdlll

Refrain from intentionally delaying the performance of work, leaving, ignoring, or

avoiding work or duty.
eals ol Jee it s dalasis @l is Jasdl ol e denial) sl o g LY 4

Refrain from bringing or carrying weapons into Offices (except for employees who are

authorized to carry weapons, such as security guards). ) )
(Y oA e (Ol Jasy gl 7 peaall (ils sall o liiul) CalSall 8 Aalul) des ol il e glisaY! 5

Avoid using false reports, Caritas Logo and letterhead papers, receipts, or any other

erroneous or anonymous documents to make false appeals or gain funds illegally.
5 Al ol Va1 iy SN dman Ay s 5yl Lgale 3150 o dagaia s S aladiul a6
e g yha e iyl J) sl e Jpeanll s dagmia je cldUae Jasd A seae 5 dikila

Refrain from falsifying working hours for oneself or any other person or performing any
act that results in changing, altering, adding, or destroying time records, or other

documents.
sl Al sl s ) (g2 Jad gl elal S AT Calaga (g 5l il gall Jaall el 8 553 (e glisaY) 7
A By o) ol gl e e

Refrain from destroying or causing damage to Caritas instruments, equipment, or other,

property. Willfully or negligently causing damage to Caritas’ property or reputation.
Dol il LgilSlian of ol el sl ol by HISI < Sagant] ) WL ol 5f (533l (e g lisaY) 8
Lefnaa ) pa¥l gl Gulin HISI ClKbiadd Jlaa) of aad 92 ol aaly

Avoid taking instruments, equipment, files/ records (hard or soft copies), or any other
property belonging to Caritas, or its clients, out of the office area in any direct or indirect
way without permission from the direct Supervisor.

Lgran padd g Al CilSlias ol 5 (A5 0 o 48 ) 5 o) Ol / clalall S lanall ol ) 240 Cains 9

10.

11.

) Gapdall e 3 (50 8l e sl 8 lae A8yl Apman) CiilSa A LeiSlae 5l iy S

Refrain from involving in or active support of any information, or actions that are

considered criminal offenses.

Avoid undertaking work or additional duties outside Caritas, which negatively influence
the ability of the Employee to perform job functions.
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13.

14.

15.
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Refrain from assaulting, arguing, quarreling, or fighting with any Caritas employees.
L/ame ol ol Jlaadl ol by JSI Gman ik 5e (g sl e elie VT e gl 12

Declare to the direct manager or Supervisor or the Head of Human Resources any potential

or actual conflicts of interest in terms of financial, personal, and other forms of conflicts.

) a5 Llle (IS T g (e gellican o i 61 (i o ail) 25 gl o i 51 il el 3le 13
a8 Gl JIS8) (e JS3 o)

Failure to immediately report any of the above according to Caritas's policies and

procedures.
Lo S el a5 Glulan vy oSle i 4] Ll e sl e g8l 3L p2e 14

Failure by Caritas Supervisor, Manager, Director, and others in positions of authority to
diligently monitor all Caritas Stakeholders in their compliance with the above and take

appropriate action once identified.
Ao Al (e JS A8 je A ALabdl 5l 5 laY) ualin 8 o e sl W el Guli JISI) Apmas o piia J38.15
Ladnaat 3 jaa Janliall Clel jaW) A5 5 o3ef a5 Loy JUieY) Rany 3 pilia e ol 5l
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Safeguarding Code of Conduct

Staff and Representatives (including partners, associates and volunteers) must :

I.

1l Lay ALl e ghaitall g Cpaslucall g #US pall ABLQYL cagliag Cpag (il gall o

Treat all children and vulnerable adults with respect.
il Cpteiiall sl 5 JilaY ddalaa ]

Work in partnership with other organizations to Teach safeguarding and promoting the
welfare of children and vulnerable adults.
Ol Gaadlll 5 JibY) dalias 3y 3 s ddbead) aladl (5 AN Clabiiall ae Jasll 2

Report any incidents or concerns that cause them to believe that a child or an adult is at
risk, or is likely to be at risk of significant harm in line with the Caritas Jordan procedures.
J< ) Jainall (g 5l Chamatasall () Jadall e 1 jlas JS5 Ll iy (o glaa of sl a4l (e £30Y13

A,V Ll )Y Cale) paY L o T las

Adhere to all Caritas Jordan policies and guidance on communication and social media
activity.
e lain ¥l Jual il il s cillalii g sty dileiall Lmaadl ol Y15 laliadl gans o Y1 4

Abide by Caritas Jordan’s safe recruitment and any vetting and recruitment requirements
appropriate to their positions.

ol I il 35 1 38 il sall (Y1 (gl i ol Y15

Ensure that -whenever possible- there is more than one adult present during activities with
children or vulnerable adults or that they are at least within sight or hearing of other —
unless the reason for this has been firmly established and agreed with their Supervisor, a

gender and age sensitive approach is applied.
sl emainall Gl 5 QLY ae AV JMA a5 (b padd e ST dsas e OIS 082Sl 6
o see ki 5 o e e e (381 ) 5 38 13g] el IS V3 W) —pgmans 51 oSl s T e 15555, o
bl peall g5 e lain) g il

Managers at all levels have particular responsibilities to maintain an environment, which

prevents sexual exploitation and abuse.
emiall IR i A o Laliall Aald il s e Bl ol L ginaall men e el Jasty 7
Belwl g

It is not permissible (and in some instances, may be unlawful) for an individual to:

L.

sdand) (8 3 Bl (AgiE S VAl (ary B9) 7 pamnn

Use their position to intimidate, bully, threaten, injure, discriminate against, coerce or

undermine any child or vulnerable adult.
i) JU) gl Jalall JY3 i a5 el s 3Y) 5 il 5 a5 sill agaaalio Plaind, 1

2. Use their status or position to form or promote sexual or inappropriate relationships with

any child or vulnerable adult, either face-to-face or online.
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14.
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Ly ) fland

Make sexually suggestive or derogatory remarks or gestures to, or in the presence of, a

child or vulnerable adult either face to face or online.
Ly i) sl Comminal) {) o Jadall ) umsy ol dilay) ) A8 jaia ol i) Apuia lElad Jae 3

Engage in sexual activity with children (persons under the age of 18) regardless of the age
of majority or age of consent in Jordan. Mistaken belief regarding the age of a child is not

a defense.
adde Gl siall Al panll i g gaaill see o Al (it (R 18 G ind) JULY) ga asia Tl oLl 4
ol e gl die | ) jue gl Jilall jee Jea bl e Y1 oY)

Engage in sexual relations with program beneficiaries, regardless of age or gender.
oinll sl aall e Sl (i ali sl e (il ge dpia SBe 8 Ll ATV S

Behave or communicate in a manner, either verbally or in writing that may be harmful,

threatening, harassing, abusive, racially or ethnically offensive, vulgar, sexually explicit,

obscene, defamatory, objectionable, or libelous.

Lpaaie Ape 0585 Ol 51 A8iliae ol Tangd Jand 518l (55 8 S ) il (3, Jual 5ill ) ol 6
Al o) ol A et ol Atiald ol dpaia Slelayl L ol Adie ol Aiasaa S L8 e

Use Caritas equipment to access or transmit material that may be harassing, abusive,

racially or ethnically offensive, sexually explicit, or defamatory.

Glelay) ol 48 el 4y paic lelul Jaad G Saall (o 3 ey ol Caad (i SN Agman 3 jgal alain) 7
e ) A

Encourage or assist others, including children, to break the law in any way.
e dy lay () 5l (5 A0 Jula ) @lly 8 Lay AV Baclise ol o 8

Either exaggerate or trivialize child or adult abuse issues.
i) @l 5f Jaall Ll 3lah qial e Zpadl (g Qi 5l Aallial) 9

Invite a child or vulnerable adult they met through their employment, placement or
volunteering into their home.

oisn Gl cladll g gl o Jaall el agiliia o35 3l () (g Gpbmaaivne Gy ) Jlidal 323,10

Carry out duties or volunteering while affected by alcohol, solvents or drugs.
a3 8 el o) gl o J a5 caas g ghailly oLl S aleall 2w 1]

Take, possess, store or disseminate abusive images of a child or vulnerable adult as

outlined in Caritas Jordan Data Protection Policy. )

Lalall i) dles Al 8 SO LeS (i) )5l Jilall e 1m0 5l 0 385 5330 12
Aa Y Gali S dpmany

Engage in activities either in the work environment, home life, or online that might damage
or give a negative impact on the reputation of Caritas Jordan and undermine our mission

or core standards.
fras e W 55 0 (Sadll a0 891 sk g sf ) b 5 el Ay 3 L) ity o) 589113
Neend 250 sl puleall i Lgiaga (i (g I 5f i ) (ol S Apnan

Put themselves in positions where they are alone with children away from agreed
organizational activities relevant to their role.

o) 530 Ailaiall Lsle 3l bbbl ki (Slal e Tasms ¢ JURY) wo A jxia (SLals 2al 51l 14
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15. Breach confidentiality or seek information to which they have no right of access as outlined
in Caritas Jordan Data Protection Policy. )

Sl s A S0 g LS Lgle Jpumal) 3y Y ilaslao e andl 4l dpa st 55315

) An,¥) b S Anans alall

16. Allow individuals to gain access to children or vulnerable adults without having completed
the appropriate checks.
(0 sl 13 Liall ol el Jains) (50 Cppbmaimivnall uallll o) LY e Jalailly 21 35U 2 lendl) 16

Online behavior and communication

AN e el gl g o sbad)

All Caritas Jordan staff and volunteers should:

1ol Sl Amas iliga g 0 ghile uay Lo

1. Seek the advice of the Lead Safeguarding Focal Point if they have any concerns about the
use of the Internet or social media.

la 5f i Qv o 55 Cangl) Jom S8 pgia gl La 13 genl) 1) ol s Aimpem il |

e linY) Jual il

2. Not 'friend' or 'follow' children or young people from personal accounts on social media.
Apaddl) celaial) dual il a8l ga Cllin yie Guadlll QL 5 JULY) dailia 5l d8bas a2e 2

3. Not communicate with children and vulnerable adults through personal social media
account or private messages.

Aaalall Jilu ) gl dpad sl elain) dual il a8) 50 Sl e Gl o JUlY) aa dual 5l a2e 3

4. Make sure any contact content posted is accurate and appropriate as children may follow
them on social media.
el Jaal il a8 g e JURY) Lleasy O (S ) piiia 2aiDha 5 483 (e ST 4

In communication with children and vulnerable adults staff and volunteer should:

ol Lo Cy bl g (il gal) o con ¢ pbnnionall (yillll s JEY) pn Jual il i

A. Avoid having children's personal mobile numbers and instead contact them through a
parent or guardian. )
ealeclua ¥ gl agaall 5 Juaiy) lld e Yoy s ¢l sanll JilaY) il ga 2l e J geaall cains )

B. Avoid communication outside normal office hours and should always keep a professional
manner avoiding the use of emojis or symbols such as kisses (X’s).

w5 sa ) Al aladi) iad GlIXS 50 g 48y Le o i eail) dlile 5 Joall el A Jaal 5l it

L )

C. Seek permission on each occasion we need to contact children or young people directly;
the purpose of each contact will be clearly identified and agreed upon.

JS (e angd)  jea s epdll ol JULY) a3 pdlae Jucal 5ill L zlini 5 0 JS 8 488 50 e Jpanll

e 23 gall 5 Joa 5

D. Whenever possible, rather than communicating with parents and guardians through
personal social media accounts staff should choose a more formal means of communication
such as face-to-face, phone call, email, or in writing or using an organizational account
profile or website.
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E. Only use text to communicate information such as reminders of upcoming events, the
timing of activities, etc., and not engage in conversation.
Vs b Al el gl s Aealall cullalzally Sl Alaiall e slaall Jsa Joaal 5ill At Jiles ) aladis 8 -

F. If a person misinterprets such communication and tries to engage a staff member in
conversation the member of staff will take the following steps:
G shadl) L) ol sall e i ol sally Calh ga e Joal il Jsla s o iSall aill agh L (ads olul 13,5
Al
A. End the conversation or stop replying.

Al e sl el |

B. Suggest discussing the subject further at the next activity or event if concerned about the

person.
el il e S 1) ¢ Jiiadl Ganll ol LLaill b i) (S g guin gall Lilia o) 8]

C. Provide details for the safeguarding focal point.
Jaaldilly Alaad) Ll ) Jadlis 5 35

D. At least copy one other member of staff to any emails sent to children or vulnerable
adults.
Cotbmminall Gl 5F QWS allus ) o5 35 €I 2 50 (6 AT Cal sal A Jl ) JBY) e &

E. Respect the private lives of others and do not take or distribute pictures of other people
without consent. )
A8l ga () 53 G Al GalA] ) sea ) s a8 Y 5 (n AY) s dpa pad ol a2

F. Staff must not engage in sexting or sending pictures to anyone that are of obscene,
indecent or menacing.
sl 1uag S5 ) eyl Abials ) gem Sl ) Sl Apuainn At iy Jl s By sill pae il gl e
oaad 95\}1 selul
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DISCIPLINARY ACTION AND GRIEVANCE PROCEDURE

(AR allasl g dapalih) s Y

A. Disciplinary Action
1. The Supervisor has the duty to ensure that employees under his/her supervision comply

with Caritas regulations.
Japalil) ey

(o S e ol il Cpliian Ll 5] / 48 i) Cnt il sl () (lana i pdiall anl 5 (00 ]

2. Disciplinary action shall conform to the Caritas Jordan internal regulations and may
include:
(1) Verbal warning

(2) Written warning
(3) Reduction from salary or position
(4) Suspension
(5) Dismissal
sdadi O OS5 Gl IS dpnand Al Aadasl 5 il 8] e daanalil) o) ) Gl o) ana 2
Gl 1Y (1)
S Y (2)
iy it ol il e auall (3)
Jaall e i) (4)
Juadll (5)

3. Caritas may -at its discretion- request the application of any of the foregoing measures

without the need to have imposed any preceding penalty.
Lsie ) ) kil (50 edle 5 5Shall el ) (e g saadai alla el il 18 5 ¢ uliy SH dpnand 523 3
Bl i

4. Caritas reserves the right to pursue criminal charges for illegal acts by employees.
ol sl L83y 0 e ) lad) o il ol Aol Lo (s IS Lpnan i 4

B. Reporting Responsibilities

All suspicions of physical or sexual misconduct, fraud, theft, and other allegations which
affect the welfare of Caritas program staff and the reputation of Caritas must be reported
within 24 hours to the immediate Supervisor, (next more the Head of Human Resources
Department. Depending on the seriousness of the allegations or actions, these must
simultaneously be reported to the General Director.

il A g e -
On W e 5 Al s Jtia¥) s oaaind) o o) @bl ¢ g Cilgad maan (o delu 24 O B EOLY)
el a5 lelea¥l s ) shaald e Ly alad) ) § 30 cany ¢ (i) 5 ) 5al)
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Employment with Caritas and the partnership program is contingent upon agreeing to and
abiding by this Code of Conduct.
03 gLl 45 gaay ) Y1 5 A8 gally )58y AS) 5l grali a5 ey JISIL Aalad) Cagda il dlee -

Date (F4)):

Employee Name and Signature(— sall ad i 5 aul ):

Supervisor Name and Signature ((iall/ yial) a8 55 5 aul) OR (1) Human Recourses

Stamp (d_padl ) sall and a33):

Stamp (Sl aid):
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